COVID-19 Update Alert Level 2 – Updated November 15, 2021
Dear Members,
Below is a summary of what you need to know in Alert Level 2. We thank you all for your patience and
understanding.

Arriving at gym
Some of you may already be familiar with our Level 2 procedures. This is what you need to know:
1Parent/caregivers will be unable to enter the gym at Alert Level 2 (Except parented Pre-school classes). The
Mezzanine floor is closed to ensure we are keeping at our 100 person maximum capacity. This will be for ALL non
parented classes, including Sundays.
2Please have your child “Gym ready” when they arrive. This is to avoid time spent in the changing rooms with
others. Coats and shoes can be placed in the cubby holes, on the gym floor.
3-

Please have a named water bottle as the water fountains are not operational in Alert Level 2.

4We ask that all parents and members who have the QR reader to please use this each day that your gymnast
attends. We also ask that all members entering the building please use the hand sanitiser provided.
5Staff will be waiting to greet your child/ren. All classes are to come to the front entrance. The gymnasts will
be marshalled into the multipurpose room and/or we will then give them a coloured card which will designate where
they are to go to wait for their class to start.
6Members over the age of 12 are expected to wear a mask into the building and whilst waiting for class to start.
Once the class has begun, they can remove the mask.
7Once the class has ended, the children will be brought back to the front entrance for collection. Please be
waiting for them in person. A member of staff will wait with them until they are collected. We will not allow children
to go into the carpark unattended.

Masks
Anyone aged 12 and over are required to wear a face mask to the gym, whilst waiting for class and on the way out of
the gym. During the class, masks can be removed by gymnasts. Parents in parented preschool classes are asked to
wear their mask while in the building. Coaches and other staff will also be wearing masks as per MOH guidelines.

Reception
Reception will be closed to the public after 3pm. If you need to speak to a member of staff, please contact us via email
– admin@chchgymnastics.co.nz or phone: 3886616. You are able to see us in person between 9-3pm. You will be
required to sign in and please wear a mask.

Additional Health and Safety Measures During Alert Level 2
We understand that our members will feel more comfortable with some reassurance around the additional measures
and changes to our procedures we will be putting in to place to ensure the safety of our members. Here is a summary:
•
•
•
•
•
•

We are displaying our contact tracing QR code and have a manual sign in system. Signing in is now
mandatory for everyone entering the gym.
Classes are being shortened by 5 minutes to allow a contact free cross over.
CSG has a zero tolerance to illness. If any of our staff or members are feeling unwell, they will be asked to
not come to the gym until clear.
All staff and coaches will be rostered on to a very strict cleaning schedule.
Offering additional entrance and egress areas to separate out classes with pathways clearly signed and a
supervisor directing.
Merchandise will be sold online or click and collect.

We hope that this has answered many of your questions, but please feel free to get in touch with any other questions,
or comments you have. Feedback from our members is vital to our day to day operations and we value thoughts and
opinions from you.

